Toys R Us Canada
Price Matching Policy

Low Price Guarantee

In addition to our "everyday low prices", Toys "R" Us Canada also offers a "Low Price
Guarantee", subject to the conditions listed below:

¢ Item must be identical.

e A current competitor's printed advertisement must be presented and must show price
and effective date.

e Competitor must have the advertised item in-stock and available for immediate sale in
the same local market area.

e The Low Price Guarantee cannot be combined with other Toys "R" Us offers including
Coupons.

e Where a Low Price Guarantee is applied after purchase, the difference will be
refunded in the same method as the original payment within 14 days of original
purchase date. Original receipt required.

The Low Price Guarantee does not apply to the following:

o Offers exclusive to Internet, limited/minimum quantity, limited time offers, bundled
offers, percentage discount offers, rebates or free/bonus offers, membership club, mail
order offers, advertising errors and/or misprint, close-outs, liquidations/clearances,
rainchecks or special financing offers.
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