Best Buy Canada
Price Matching Policy

Lowest Price Guarantee

Whether you shop in-store or online, our Lowest Price Guarantee ensures that you get
the best price on all Best Buy products.

Should you find a lower price in-store, in print or online from an authorized Canadian
dealer we will beat it by 10% of the difference. Tell us which competitor is offering the
lower price; we will verify the price and that the item is in stock and available for
immediate sale and delivery.

For previous purchases, should you find a lower price in-store, in print or online from an
authorized Canadian dealer we will beat it by 10% of the difference. Present us with
your original receipt within 30 days of purchase. Tell us which competitor is offering the
lower price; we will verify the price and that the item is in stock and available for
immediate sale and delivery.

If our own price is reduced present us with your original receipt within 30 days of
purchase and we will refund the difference.

If you purchased the item from BestBuy.ca and there is no Best Buy store in your area,
just contact us anytime 24/7 — we're here to help.

Here are some terms and conditions:

The item must be of the same brand and model and located in Canada. The item
must be new and factory sealed and subject to a manufacturer's warranty
applicable in Canada. The item must be sold by an authorized dealer located in
Canada. Competitors’ prices must be in Canadian dollars and will be adjusted for
any fees, taxes or other charges such as environmental handling fees and
shipping.

Our Lowest Price Guarantee does not apply to advertising errors or misprints,
Boxing Day prices, special educational prices, restricted offers, mail order offers,
rebates, coupons, premiums, free or bonus offers, OEM products, limited or
minimum quantity or limited time offers, close-outs, liquidations, clearances, and

financing offers.
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The terms and conditions of the Lowest Price Guarantee are subject to change
without notice.

As of September 6, 2012

Source: http.//www.bestbuy.ca/en-CA/help/what-is-your-lowest-price-

guarantee/hc1001.aspx
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